Applying the Principals of Stage
Magic to the User Experience
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Fool me once, shame on you
Fool me again, | applaud thee
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Who am |?

Danno Ferrin

Husband / Father
Software Developer
Open Source Developer
Book Author

Patent Holder -
State Debate Champion =-
Very Bad Amateur Magician
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What Is Stage Magic?
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Ancient Cups and Balls?

Wall Painting of Beni Hasan Tomb #15
Circa 2500 BCE
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Stage Magic is a Theatrical Experience
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What's in a Word

UX User Experience
Ul User Interface
Ul User lllusion
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Prepare
{
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Consider the Stage and the Audience

The Magic Castle, Hollywood California

StrangeLoop 2011



Three Stages

w Close-up Gallery w Phone

w Parlor of w IPad / Tablet
Prestidigitation

w Palace of Mystery w Desktop
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Evernote
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Practice Practice Practice

Practice until you have it perfect.
Then practice some more.
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Testing and bet*

w Storyboard

w Automated Testing
w Internal Testing

w Private Beta Tests
w Public Beta Tests
w Re-work as needed
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Overcome Objections Before They Arise

Phoenix Wright, Ace Attorney
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Logins

w Yet Another Account
w Yet Another Password

w Use Third Party Authentication

t Google

t  Twitter

t Facebook aedEnd
=i
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Shipping and Payment

w When will | get it?
w And | wait to get a deal too!

Compare

Apple® - MacBook® Air / Intel® Core™ i5 Processor
/11.6" Display / 4GB Memory / 128GB Flash Storage
Model: MCO69LL/A | SKU: 3109047

¢ ENERGY STAR Qualified
e Mac OS X Lion
e Special features: Bluetooth; or Shipping and Availability
lote: DVD/CD drive not includg
Shipping: Usually ships in 2-5 business
4.9 of 5 (9 reviey 0ays

Estimate Arrival Time ;

Check Shipping & Availability< Store Pickup: Coming Soon
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Our Price:

See price in cart>

Save $20 on Smart Surfing:
See How

Save 320 on Office Home
2011: See How

== ADD TO CART




Perform
t
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Patter and Showmanship

The presentation is as important as the content.
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Patter and Showmanship

The presentation is as important as the content.
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PennNet

Users care
about the
experience,

not the
mechanics.
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Slight of Hand

Are you watching closely?
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Timing Matters

Actual Speed Perceived Effect
w 1/10t of a Second w Direct Manipulation
w 1 second w Uninterrupted Flow

w 10 seconds w Keeps Attention
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Direction

Look Over There
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